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SPOT Offline Services @D provide SPOT hosted customers with offline access to critical data in the event of a hosted service

interruption or local Internet outage. Data is sent up to three times per day on adefgred schedule to your secure Microsoft
OneDrivecloud storage ecount. This data is then sent automatically to your local workstation and is immediately available for use.

There are two tools offered through SOS to help you run your business in the event of an outage:

TheOrder Pickupool allows you to locate andigk up inprocess and ready orders. Clerks can print lightweight counter and
Odza i 2 YSNJI NBOSA LI a (G2 (GKS dacKaiuielsaldonvai@ible, déhdoint vl td suboitbigkipS NId |
information back to SPOT once service is restored.

The Assemblytool allows you to assemble-orocess orders and to identify heat seal items not currently detailed. All items
associated to an order are grouped to a slot assigned to that order-détailed HSL items are grouped by the customers they
belongto. Lightweight invoices and customer slips are printed to your default printer, making it quick and easy to manage your
assembly process.
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SPOT itself. For example, SOS cannot:

Add or edit customers, orders, or items.

Process credit card transactions.

Share data across multiple workstations.

Send emails or notifications to customers.

Run Reports.
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contingency plan.
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Microsoft Windows 7, 8.x, 2008 or 2012

1024 x 768 monitor (minimum)

Current versiorof Chrome ofFirefoxweb browser(Microsoft IEs notcompatible)

1-3 GB of local hard disk storage

Microsoft One Drive accoumtCurrently SOS supports tipersonald SNE A 2y 2 F  h yeONIE BB GB2INI ¢ dgBA
accounts are not supported at this time. You can sign ugdar personahccountwith limited storage atDneDrive.com

SPOT hosting services account
SOS to be setup and tested prior to an outage

#1 1 EECOOAOQEIT 1

=A =4 =4 -4 =

=A =

OneDrive Local Data Sync

1. [23AYy G2 &2dzNJ hyS S5NA@GS | 002dzy i | yR afydudadeinoticiésied or Dbdia ! LI

OneDrive eligiblaccount gao onedrive.com and create your free account.

Select your windows Ptased devie and download the setup utility.

3. Run the setup wizard and follow the instructidefiningthe local directory you would like to use for cloud synchronization.

4. During the setupvizardyou are prompted to select folders/directories to synchronizele&tK S a,fh a& SyYoft & ¢ |

¢OrderPickup & dzo aF @nfinRri.a

Complete any remaining prompts found in the wizard.

6. If running Windows 8.x or higherenable offline access to all files. You can do this by-diigking on the One Drive icon in
youraedaidSYy GGNr¥eée |yR aStSOiAay3a aSidiay3aao ¢KSy OKSO] GKS o
connected to the internet If this is not configured, SOS will not run properly.
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file://sbs-markjlaptop.wsi.com/c$/Users/mark.WSI/Desktop/In%20Process/SOS%20-%20Lights%20Out/OneDrive.com

Settings More info

Access all my OneDrive files offline

'/ Make all files available even when this PC isn't connected to the Internet

Space needed: 0.27 GB
Space available: 71.85 GB

If you select this setting, your files will take up space on this PC.

SPOTService Wnfiguration

1. Navigate to Setup > Progra@onfiguration XCompany Settings > Service Host Settings > OBlareices

2. Configure what data you would like to receive and the times you would like to receive them. If you are not using
ItemTrac/HSL in your operatipthe & 9 Yy l-Agsénébly data will rot be sent

3. Intheexamp S 0SSt 26 & 2dz wérPAfO | NIB. GSHRAII0-AVK 500 @M and@D PM.

Property Mame Value

Enable Order Pickup i~

Enable Assembly r

Trigger Time 1 09:00

Trigger Time 2 13:00

Trigger Time 3 16:00

Cloud Services Setup 1 Edit |
Disable Service Failure Emails I

4. ConfigureOf 2 dzR aSNIIAOSa LINPJARSNI 6& aStSOGAy3
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Edit Cloud Services Setup =)

Select Service, then select "Authenticate Service'
Offline Cloud Service: -

Authenticate Service

Service needs to be authenticated

0K Cancel
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6. { St SOG da! dzii K SwhéralthetitiBatirfgts: NEmdserdce you will be prompted for login credentials for the
OneDrive servicedf you are having issues authenticating with your credentitdage verify youan login to the account
via your local web browséo validate credentials.

7. SelecttiOke &

8. a{l @S¢ @&2dz2NJ aSGiAy3ao

Sore Time Zone Configuration

1. Navigate to Setup > Location Information > Store > Time.Zone
2. Select the correct time zone for your store.
3. G{ @ 2dzN)J aStidAy3a
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as shown below.
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Property Name
Alerts
Alerts {Spedal)

Value

[ Fai | elf—
Edit

Auto add HSL item v
Auto-Commit Rack Locations v Select ltems
Auto Credit Card Apply Event Pidap -
Auto Credit Card Apply Event - Route Delivery - »
Auto House Account Apply Event | Pickup - @\ Check the items you wish to select.
Auto House Account Apply Event - RaDelivery - ~
Coupons Disallowad Edit |
Default Area Code 801
Default City Draper Late for Pickup 50 ~
Default Postal Code 84020 Late for Picup 50 All
Discount Groups Disallowed Edit Decined CC - Al
Rack Location Digits To Pad 4 Roi‘::QSeE:EE:EQ:s- Al
Save TtemTracking Details Edit promised Alterations
TenderTypesDisallowed Edit Late for Pidkup 90+ - Al
Warning For In-Process Orders At Pid Kiosk Declines
Priced Quicks Mot Detailed - Today
Priced Quicks Mot Detailed
Overdue - Hotel
Owerdue - Hotel (All)
Promised Today - Hotel
Promised Today - Hotel (All)
Promised Tomorrow - Hotel
Promised Tomorrow - Hotel (All)
Offline Reguests w

Cancel

50ET C 3/ 3
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Once you have your cloud storage, lofflal sync and Spot configuration completed wait for your first data push by monitoring your
cloud sync directory on the local hard disk. You will find the needed data in the Onelddumentd SBSSOS directory.

Order Pickup z Startup and Getting to Know the Tool
1. Browse to the OneDrikdocument§ SBSSOSOrderPickugdolder/directory

2. Notice files in this directory that start with a de&nd end with your store name and numb@xample: File
2014 09 _0920_30_ABCleanedl.htmc File includes data for ABC Cleastare #1, Downloaded on 9/9/2014 8t30 PM

Mame Date modified Type Size

. data 9/10/2014 10:07 AM  File folder

. manifest 9/9/2014 &:53 PM File folder

. shared 9/9/2014 6:53 PM File folder
€ 2014_09_0919_30_mdcutl.htm 9/9/2014 9:31 PM Chrome HTML De... 66 KB
€ 2014_09_0919_30_rmdcutd2htm 9/9/2014 9:31 PM Chrome HTML Deo... 66 KB
€ 2014_09_09_20 30_mdcutdl htm OO rivt o vt Ee TORE
€ 2014_09_09_20_30_mdcutd2.htm 9/9/201410:30 PM Chrome HTML Do... 66 KB

3. Selecingthe most current file for your store numbensures you will have the most current inventory for your store.
Please verify that you have selected the correct store and file by verifying therstore and date as noted below.
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Introduction | Customers ~ Customer Qrders

Welcome

=
£

Welcome to the "SPOT Offiine Services” (SOS) Order Pickup Application. This application is intended to assist your business in finding customers and orders, if for any reason you are unable to
load SPOT. The file you have selected is for

Store: MDC Cleaners #1-17th St (Store #1)

Created: Thursday September 11, 2014 - 8:30 PM
Ifthis is not the correct store, or is not the most recent dateitime, please close a more appropriate version

Instructions for Use

You may continue at any time by selecting the "Customers' tab. or pressing 'Next in th \/er\fy location and Date of
Customers Tab: selected file
Finding the Customer: Customers are listed in alphabetic order, and may be sele age through the customer list
using the navigation buttons at the bottom of the list, or you may enter a customer's e desired customer in the list, you

may highlight that customer by clicking anywhere in the appropriate row

Selecting the Customer: Once the customer row is highlighted, you may either double-click that selection, or select the View Orders for Selected Customer’ button. This will take you to the
"Customer Orders’ tab, which will display all current orders for the selected customer.

Customer Orders Tab:

Selecting Orders: Once you have identified the orders you wish to pick up, you may either Select the check-box (Sold Column), or you may toggle this check-hox by double-clicking the
appropriate row. The number of orders and the total balance due will display at the bottom of the window. There are also three butions that may be used: 'Clear’ ‘Select Ready’ and "Select
AIF- When you have selected all of the orders to pick up, select the appropriate Tender Type, and you are ready to print a receipt

Printing: For selected orders, you have the option to print a pickiist, o you have a convenient list in hand ta locate the selected orders, and to print receipts. For receipts, use the check-
boxes to select ‘Customer’ and ‘Register’ receipts. The application wil retain these selections between customers. Due to limitations with current printing systems, you will likely be required
to confirm each print job as they are selected_ Also, when printing both the ‘Customer and ‘Register receipts, there will be no cut between the receipts. This is due to a imitation in printing
from within a browser. There will be  line befween e two copies that may be used as a guide for a manual cul. Finally, Select | Printer Setwp | (0 S22 how Dest (0 St your printer for use with
the SOS applications

Wrapping Up View ‘Sold Orders’ Report

When your session is complete, you have access to a report that will show you the customers and orders that have been picked up or sold. Select the 'View Sold Orders Report’ button, which
will invoke & new window containing this report. It may be primted from there, as desired

Press F11 to enable your browser to go full screen allowing more viewable area for the application. (Press F11 again to

return to standard viewing mode)

Review thedocumentationon the home page for infornteon on usage ad configuration
tfSFaS NBGASS GKS GLINRYGSNI { ShGdzLdd GSYLX OGS
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Selecting Orders: Once you have iden
clicking the appropriate row. The numb:
'Select Ready' and 'Select All' AV i

Printing: For selected orgérs, you have
use the check-boxes f
systems, you will likgdy be required to ¢t
the receipts. This# due to a limitation i

select | Printer Setup | to see how best t
|

{ St SO0 GKS dourdkatihe tepSoNtBesscraand reviewthe following fields and options
Searchoption. Like Spot you will search lagt name, first name
Customer lissortedby last namgNotice the filter option available on this field)
Scroll page to pagef customer records
Number of active customers
Number oforders in process
Balance of orders process
Number ofReady orders

Balance of Ready orders

D OO T

=2 Q




Introduction Customers Customer Orders
Enter Customer Name: A | [ctear SearchiLookup| View Orders for Selected Customer|
CustomerNal B T Customer Phone | Payment Type | Delivery Information | In Process | Amount | Ready | Amount | In Storage ~ Amount

ISN‘\A\L\‘V {000) ¢ 0 $0.00 5 $51.35 0 $0.00

i, Melissa (000) ¢ 0| sooo 2| sw21 0| so00

e (000) & 0 $0.00 10 $146.38 0 $0.00
Robert (000) ¢ 1 $6.50 1 $8.70 0 $0.00

Brenda (000) ¢ Hilton - 2 E ~ 2| s 0 so00 0 s

S —~

Kayla {000) ¢ 0 $0.00 6 §11460 0 $0.00

ason (000) ¢ o sooo 1] $1400 0 s

Eddie {000) 0 $0.00 1 $14.00 0 $0.00

am (000) : F o osws 0 s000 o s

"
{eather (000) ¢ 1 52444 o $0.00 0 $0.00
Mike (000) ¢ 1 5 G 2 $7.56 0 $0.00
T
Karen (000) ¢ 0| sooo 1] s676 o s
Amanda (000) & 0 $0.00 H - 54120 0 $0.00
~

on, Dana (000) ¢ 1| s1476 1) séss o s

s, Cathy {000) & 0 $0.00 1 $11.60 0 $0.00

1, Jeremiah (000) ¢ 0| sooo 2| 51508 o s000

<)« o 2 3 { C »)(w D 1- 16 of 899 tems
\,/ \_,/

Order Pickup z Using the Tool

1. Search for a customer Name using last, first name
2. Select the customer and double clicks&f SO0 G KS & 5% SO GSNRR $ NE.GR2NINE o6dzi G2y

Introduction | Customers | Customer Orders.

Enter Customer Name: [jones 1 | [Ciear SearchiLockug lew Orders for Selected Customer
Customer Name: T | Customer Phone | Payment Type | Delivery Information ¥ | In Process | Amount Ready Amount In Storage | Amount
Jones, Cindy (000} a $0.00 1 56.76 0 000

s T s | ) T T T
Jones, Roy (000} o $0.00 2 $17.96 0 $0.00

« )« o » 1-30f3items
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3. Select indvidual orders to be picked U NJ dza S



Introduction = Customers | Customer Ordy

Orders for Customer: Jones, Roy C.0.D. Customer |Clear Selections| |Select Ready|

Order Department Group Promised Status Locatien Delivery Pieces Price Paid Balance Sold
09-011572 Laundry 10 Sep 5:00 PM Rack B081 $6.96 $0.00 $6.96 |

1-20f

Select individual
order for pickup
or "Select All"

Balance Due: $17.96
Tender Type: | <Select Tender> v

¥ Frint Customer Receipt
] Print Register Receipt

% z

4. { St SOG G KS battorNaRdygénerater gicklibt bf thé selected orders includingcation information

Introduction | Customers | Customer Ord

Orders for Customer: Jones, Roy C.0.D. Customer |Clear Selections| |Select Ready,

Order Department Group. Promised Status Location Delivery Pieces | Price Paid Balance Sold

09-011572 Laundry 10 Sep 5:00 PM Rack B081 $6.96 $0.00 $6.96 | @

1-2012items

Print "Pick List"
for selected
orders

Balance Due: $17.96
Tender Type: __(Se\ecl Tender> v

(@) Print Customer Receipt
¥l Print Register Receipt

5 { St $eOderT&LIS étrarbatthh



7. End of Day processiig NA y i wS L2 NI & ®
report for your records.

Introduction | Customers | Customer Qrders

Orders for Customer: Jones, Roy

C.0.D. Customer |Clear Selections| |Select Ready|

Order Department Group Promised Status Locatien Delivery Pieces Price Paid Balance Sold
09-011572 Laundry 10 Sep 5:00 PM Rack BO81 $6.96 $0.00 $6.96

1-20f2items

Select "Tender
Type"

e E—
Balance Due: $17.96
Tender Type: | <Select Tender> v

rint Customer Receipt

Print Picklist Finish & Print

int Register Receipt Receipts

CAYA&EK 3 tNAy:G wSOSA LI

Introduction | Customers | Customer Orders

Orders for Customer: Jones, Roy

C.0.D. Customer |Clear Selections| |Select Ready|

Order Department Group Promised Status Location Delivery Pieces Price Paid Balance Sold
09-011572 Laundry 10 Sep 5:00 PM Rack BO81 $6.96 $0.00

1-2012items

Select the "Finish &
Print" option to print
receipts

Orders Selected”
Balance Due:

Tender Type:

Print Picklist [#] Print Customer Receipt Finish & Print
e ¥l Print Register Receipt Receipts

GAILGS G2 U

Introduction | Customers | Customer Orders

Wetcome =

Welcome to the "SPOT Offine Services” { 55 in finding customers and orders, f for any reason you are unable to

1630 SPOT. The file you have selectad is f

Store: MDC Cleaners #1-17th St (Store
Created: Thursday September 11, 201

Select "Introduction” Tab

H this is not the correct store, or is not the

Instructions for Use

You may continue at any time by selecting the "Customers’1ab, of pressing 'Next in the upper-right comer of this view.
Customers Tab:

Finding the Customer: Customers are hsl:fdma\phibem order, and may be selected by n: .\

th tion Butt it the bot the list te tomer's i Ly " "
I i t coames o kg o nens e opepnars e reme () Select "View 'Sold Orders” Report
and use the "Print" button to print

report

Selecting the Customer; Once the customer row is highlighted. you may either double-
“Customer Orders’ tab, which vl display all current orders for the selected customer.

Customer Orders Tab:

Selecting Orders: Once you have identified the orders you wish to.pick up, you may either select the check-box (Sold Column), or you may
‘appropriate row. The number of orders and the total balance due will display at the bottom of the window. There are also three that may
Al

double-clicking the
. When you have selected all of the orders to pick up, select the appropriate Tender Type, and you are ready to print a receipt.

ct Ready’ and “Select

Printing: For salected ordars, you have the option 1o print a pickist, 50 you in hand and to print rec
Dboxes o select "Customer and ‘Register receipts. The application will retain these selections bétween customers. Due to imiations with current printing
10 confrm each print job as they are selected. Also, when prining both the 'Customer and Register receipts, there wil be no cut between the receipts. This

from within a browser. There will be 4 line between the two copies that may be used as a guide for a manual cut. Finally, Select | Frier Sewp | 10 586 how best
the SOS applications.

ipts, use the check-
will ikely be required
a limitation in printing
jour printer for use with

Wrapping Up v ‘Sold Orders’ Report

When your se5si0n is compléte, you have access to a report hat will show you the customers and orders that have been picked up o sold. Select the "View Sold Orders Report button, which
willinvoke a new window containing this report. It may be printed from there, as desired




8. End of Day processimgPost orders. Navigate to thgili N2 R dz
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Introduction | Customers | Customer Orders

Welcome

you are unable fo load SPOT. The file you have selected is for

Welcome to the "SPOT Offline Services" (SOS) Order Pickup Application. This application is intended to assist your business in finding customers and orders, if for any reasen

Store: MDC Cleaners #1-17th St (Store #1)
Crealed: Thursday September 11, 2014 - 8:30 PM.

If this Is not the correct store, or is not the most recent dateftin

You may continue at any time by selecting the ‘Customers' ta
Customers Tab:
Finding the Customer: Customers are listed in alphabeti
the customer list using the navigation buttons at the botto
the desired customer in the list. you may highlight that cus|

Selecting the Customer: Once the customer row is highl

Customer Orders Tab:

Selecting Orders: Once you have identified the orders you
double-clicking the appropriate row. The number of orders a
used: ‘Clear, 'Select Ready’ and ‘Select All. When you have

When your power, network or Spot
service comes on line use the
Instructions for Use "Post Sold" orders button and send
them to Spot.

Once posted you will need to
process them via the "Off Line
Request" alert found on your home
will take you to the "Customer Orders' tab, which will displ; page. This will sell orders and run
credit card transactions for those
customers that credit cards on file

Printing: For selected orders, you have the aptien to print a picklist. 50 you
use the check-boxes to select ‘Customer and Register receipts. The application
systems, you will ikely be required to confirm each print job as they are Selected. AlS
between the receipts. This is due to a limitation in printing from within @ browser. There wi
Finally. select | printer Setup | to See how best to set your printer for use with the SOS applicatiot

¢ between the two copies that may be used as a guide for a manual cut

Next

may either page through
ame' field. Once you see

ed Customer button. This

ggle this check-box by

Wrapping Up

Report button, which will invoke a new window containing this report. It may be printed from there,

| Post 'Sold Orders' to SPOT || View 'Sold Orders' Report

as desired

When your session is complete, you have access to a report that will show you the customers and orders that have been picked up or sold. Select the 'View Sold Orders

Order Assembly z Using the tool

1. Browse to thdocal computerOneDrivédocument§ SBSSOSAssembly folder/directonand select the
G{LRGOPhTFEAYSdl 53aSYofedSESE

. » ThisPC » Data(D:) » OneDrive » Documents »

-
Mame
. data
3 . manifest
ces . shared

%] BarcodeX.dll
%] SPOT.Core.Collections.dll
|%| SPOT.Core.Extensions.dll

s || SPOT.CareULdIl
3 1 SPOT.Offline.Assembly.exe

SBS » 505 » Assembly »

Date modified

9/12/2014 1:47 PM
9/12/20141 M
9/12/2014 1:47 PM
8/4/2014 401 PM
8/4/2014 401 PM
8/4/2014 £01 PM
8747201 11 PM
/2014 12:01 PM

Type

File folder
File folder
File folder
Applicatio
Applicatio
Applicatio
Applicatio

Applicatio

Size
n extens... 172 KB
n extens... 53 KB
n extens... 20 KB
n extens... 8TKB
n 80 KB

2. Scan HSL / ltemTrac barca@ption shows item associated with a detailed order)

& SPOT Offline Assembly/Scan Item Tracking ID

= |

Scan Item:

I~ FrinSip.

1

Scan HSL / ltemTrac
barcode

2 | [

Location

3. Locate garment ocustomerslot indicatedon screen Allpieces for a customer will be assembled to a unique slot number.

10
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SPOT Offline Assembly/Scan Item Tracking ID

Scan Item: [N

™ Pt Siip

New Order

Hutchinson, Julie
(000) 000-0000

01-012581
Mens DryCleaning
Shirt / Blouse
Shirt
Black,Solid,Prada (hf)

Assembly Slot

4. Place the item and option printed details slip on the slot indicated

MDC Cleaners #1-17¢h 5t

0RO A AR
01-01258I

Balance Due: $17.00

5. Continue scanning piecesyal may see X of X piced indicated for an order

6. Continue scanning pieces. Wmay see Completed indicating all pieces of the order are orastbshould be removed and

7.

moved to bagging.
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