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Citrix XenApp Client Installation / Update 

Overview 
The Citrix XenApp client installed on your local workstation is used to attach your workstation to our Datacenter.  The 
client is provided free of charge from SBS if you are subscribing to our hosted services.  This client is compatible with 
Windows XP and Windows 7 workstations.  The configuration and installation below is generic and will require specific 
login information to complete the installation or upgrade.  You will obtain the required workstation name and user login 
information from SBS. 
 
This chapter covers installing the Citrix XenApp version 11.x client on a Windows XP or Windows 7 workstation.  It does 
not apply to installation on a ñThin Clientò. Consult your thin client documentation or vendor for information regarding thin 
client updates. 

Obtaining XenApp Client 
Download the Client and font pack from http://install.spotpos.com/Citrix/Citrix4.5/XenPppHosted11000+Fonts.zip and 
expand the zip file.  You will find the installation file ñXenAppHosted11000.msi ñwithin the zip file. 
 

New Client / Workstation Installation Instructions 
To install the client double click on the XenAppHosted11000.msi and follow the steps below during the client install.   
 

Step 1 - Welcome Screen ï Select ñNextò 

 

 
 

Step 2 ï Accept the License Agreement by selecting the ñI Acceptò option and select ñNextò 

 

http://install.spotpos.com/Citrix/Citrix4.5/XenPppHosted11000+Fonts.zip
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Step 3 ï Configure the components to install.  DO NOT SELECT THE DEFAULTS!  Notice below the ñProgram 
Neighborhood Agentò option has a small hard disk with a yellow number ñ1ò next to it.  This is the configuration you need 
to install.  To obtain the yellow number one select the hard disk next to the ñProgram Neighborhood Agentò and choose 
ñFeature will be installed when requiredò from the pull down from the selection list. Select ñNextò 
 

 
 

Step 4 - Use the default ñProgram Folderò provided for installation.  Select ñNextò 
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Step 5 - Do not select the ñUse machine name as client nameò check mark.  This will cause unwanted results when 

connecting the server farm.  Enter the provided ñClient Nameò in field as noted below.  Each workstation will have a 
unique client name. Verify the spelling of the client name as provided by SBS.  Select ñNextò 
 

 
 

Step 6 - Select ñNoò, the default, when prompted to ñUse Local Name and Passwordò.  Select ñNextò 
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Step 7 ï Program Neighborhood Options, Select ñNextò 

 

 
 

Step 8 ï Installation Summary.  Select ñNextò 
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Step 9 ï Open the ñCitrix Program Neighborhoodò from the desktop or from Start > Program Files > Citrix > Program 

Neighborhood.  You will be taken to the default connection screen.  Press the ñUpò icon on the top left of your screen until 
you see the screen displayed below.  Select the ñFind New Application Setò icon from this screen. 
 

 
 

Step 10 ï Select ñWide Area Networkò from the pull down option. Select ñNextò 

 

 
 
Step 11 ï Enter ñSPOTò as the ñDescriptionò and select the ñServer Locationò button.  .   
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Step 12 ï Select the ñAddò button from the ñLocate New Application Setò window. 

 

 
 

Step 13 ï Enter ñica1.spotpos.comò and Select ñOKò.   

 

 
 

Step 14 ï Repeat Step 13 and include  

 
 ica2.spotpos.com 

ica3.spotpos.com 
 
You will now see the following in the ñaddress listò field. 



11 
 

 
 

Step 15 ï Select the ñFirewallò button from the previous screen and place a checkmark in the ñUse alternate address for 

firewall connectionò.  Select ñOKò. 
 

 
 

Step 16 ï You are now returned to the ñLocate New Application Setò window.  Select ñOKò 
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Step 17ï You are returned to the ñFind New Application Setò window and will not use the pull down option on the ñClick 
below to locate the Application Set to addò window and select ñSPOTò. Select ñNextò. 
 

 
 

Step 18 ï Remove the Check Mark on the ñUse Server Defaultò to enable the pull down for Window Colors.  Change this 

default from 256 to ñHigh Color (16 bit)ò.  Select ñNextò 
 

 
 

Step 19 ï Setup is now complete. Select ñFinishò 
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Step 20 ï You will now see the ñSPOTò application set in the ñCitrix Program Neighborhoodò window as shown below. 

 

 
 

Step 21 ï Double Click on the ñSPOTò application set and you will be prompted to login to our servers.  Please enter the 

information as it is provided from SBS in these fields.  Each station will have its own credentials so please take care in 
entering this information correctly.  Username and Domain are not case sensitive but the password is.    Select the ñSave 
Passwordò check box to enable future use of the typed password.  Select ñOKò 
 

 
 

Step 22 ï Once the application set has been configured you will now see an icon for SPOT in the application set window.  

This is the new icon you will use to run SPOT.  This Icon will be named by your Company and not SPOT as shown below.   
Exit this program and you should notice the same Icon on your desktop.  This icon will be used to login to SPOT.   
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