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Citrix XenApp Client Installation / Update

Overview

The Citrix XenApp client installed on your local workstation is used to attach your workstation to our Datacenter. The
client is provided free of charge from SBS if you are subscribing to our hosted services. This client is compatible with
Windows XP and Windows 7 workstations. The configuration and installation below is generic and will require specific
login information to complete the installation or upgrade. You will obtain the required workstation name and user login
information from SBS.

This chapter covers installing the Citrix XenApp version 11.x client on a Windows XP or Windows 7 workstation. It does
not apply to installation onafi T h i n 0 Cdnsuk your thin client documentation or vendor for information regarding thin
client updates.

Obtaining XenApp Client

Download the Client and font pack from http://install.spotpos.com/Citrix/Citrix4.5/XenPppHosted11000+Fonts.zip and
expand the zip file. You wi ||l f i n XenAppHostadhl800.mdi fi wit tiheozipfilé. i | e A

New Client / Workstation Installation Instructions
To install the client double click on the XenAppHosted11000.msi and follow the steps below during the client install.

Step 1-Welcome Screeni Sel ect 0fi Ne x

i Citrix Presentation Server Client Setup

ciryx

Welcome to Citrix Presentation
Server Client Setup

It is strongly recommended that you exit all \Windows programs
before running this setup program.

Click Cancel to guit the setup program, then close any programs
you have running. Click Mext to continue the installation,
“WARNING: This program is protected by copyright law and

international treaties.

Unauthorized reproduction or distribution of this prograrm, or any
partion of it, may result in severe civil and criminal penalties, and
will be prozecuted to the maximum extent possible under law.

Step2i Accept the License Agreement by selecting the #dl

Acc ey


http://install.spotpos.com/Citrix/Citrix4.5/XenPppHosted11000+Fonts.zip

18 Citrix Presentation Server Client Setup

License Agreement

You must accept the license agreement below to proceed.

(CITRIX(E) LICENSE AGREEMENT

[Use of this component is subject to the Citrix icense covering the Citrix product(s) with
which you will be using this component. This component is only licensed for use with
such Citrix product(s).

CTX_code: EP_R_A32400

()1 accept the license agreement
(| do not accept the license agreement

[ < Back " Next > ] [ Cancel ]

Step 3 i Configure the components to install. DO NOT SELECT THE DEFAULTS! Not i ce bel ow t he #il
Nei ghborhood Agentdo option has a small hard disk with a ye

to install. To obtain the yellow numberones el ect the hard disk next to the fAProgr
AFeature wil!/ be installed when requiSeeldedc tf riioNe xtthote pul | do

5\ Citrix Presentation Server Client Setup

Select Client

Select the client or clients you want to install

2 Qvl Citrix Presentation Server Client

T =~ Web Client
IZl Program Meighborhood Agent

o Lloied bk
- =

Feature Description:

For seamless integration of published applications This client will not be installed

with uger desktops. Allows remote configuration

For intermediate and advanced users. Requires a

el browser on the client device In addition to the disk space required by all
clients, this client requires OKE an vour hard
drive.

Feature destination

[ Reset ] [ < Back " Next > 1 [ Cancel ]

Step4-Use the default AProgram Folderxtwprovided for install a



I8 Citrix Presentation Server Client Setup

Select Program Folder

Program icons will be added ta the following folder of the Start menu. To change the
folder name. enter it below, then click Next to continue.

C:ADocuments and Settingshall Users\Stat Menu\Programs'

[ < Back " Mext » I [ Cancel ]
Step5-Donotselectt he fiUse machine name as client named check mar
connecting the server farm. Enter the providedi C1 i e nt N aampofed below. fEack wodkstation will have a

unique client name. Verify the spelling of the client name as provided by SBS. Selectfi Ne xt 0

i@ Citrix Presentation Server Client Setup

CiTRI

Client Name

Each client computer must have a unique client name. Citrix Presentation Server uses
this hame to manage client printers and ather system resources.

[[] Use machine name as client name

Client name:  |SBSSuppliediame

[ < Back " Mext > I [ Cancel ]

Step6-Sel ect ANogQwhéemepdempued to AUse LocabBdbkeme &@dnd Passwo



i':,?f'— Citrix Presentation Server Client Setup

Use Local Name and Password

‘wiould pou like to use your local user name and password to log on to Citiix sessions from
thiz computer?

O Yes
& No

[ < Back ]L Mest > J [ Cancel }

Step 71 Program Neighborhood Options,Sel ect A Ne x't

i Citrix Presentation Server Client Setup

Program Neighborhood Options

Program Meighborhood provides additional methods to connect to Citrix Presentation
Server. These options can be changed after installation.

Enable Quick Launch Bar

Enable Custom ICA Connections

[ < Back ]L Next > J [ Cancel ]

Step 81 Installation Su mmar y . Seel ect fANext



i Citrix Presentation Server Client Setup

Ready to install
Click Mext to begin Setup.

Click Back to modify your selection, or Mext to begin Setup.

Installation Summary
Client Details
Name Action
Citrix Presentation Server Client Install
Program Neighborhood Install
Program Neighborhood Agent Do not install
Web Client Install
[ < Back " Mext > ] [ Cancel ]

Step9i Open the ACIitrix Program Nei ghboprPragam Bilesf>Citrixn> Rroagram d e s k t ¢

Neighborhood. Youwilbe t aken to the default connection scusreanuntli Pr e
you see the screen displayed below. Sel ect the AFind New Application Seto ico
-..r.. )Mu:m-;d -1k
s BB 2

o
Step10i1 Sel ect AWide Area Networko from the pull down option.
Find New Application Set x|

Thig wizard will help vou et up a connection to a
new Application Set.

Select the bype of connection pou will use for the new
Application Set;

<G Next > Cancel | Hep |

SteplliEnter ASPOTO as t he fhDee sficSreirpvteiro nLoo caantdi osnedl ebcutt tto n .



Find New Application Set x|

Enter a description far the new Application Set:
ISF’DT

Click below to locate the Application Set to add:

<Back | MNet> | canedl | Hep |

Step12iSel ect the AAddo button from the fiLocate New Applicat

Locate New Application Set

Thiz dialog can help you find Application Sets that may nat be
on pour local network, You can use it to gpecify how to search
for new Application Sets.

MHetwiark Pratocol:

Server Group:
IF'limar_l,J j Bename Gmupl
Addreszs List:

[ica) Add

DEelete

Il

Firewallz. ..

QK I Cancel | Help |

Step 137 En t ®al.spdtpos.coméand Sel ect @AOKO.

Add Server Location Address x|

Enter the new server lacation address and port below:

I ica’l.spotpos.com ;|E=EI

Ok I Cancel | Help |

Step 141 Repeat Step 13 and include

ica2.spotpos.com
ica3.spotpos.com

You wi || now see the following in the fAaddress I|listo field

10



SPOT 21
Connection | Defaut Options | Lagon Information |

Connection Type:
|Wide Aurea Metworl, j

% Aulo-detect network protocol
(" Alwaps use Server Location network protocol

— Server Location
Metwaik Protocol
| TCPAP + HTTP =
Server Group:
IF'rima_l,r j Hmﬁwl
dddress List:
ical.spotpos.com Add I
icaZ.spotpos.com Delete I
icad.spotpos.com [
Firewalls.... |
OK Cancel |  Hep |
Step151Sel ect the AFirewall ¢ button from the previous screen
firewall connectiono. Select AOKO.

Firewall Settings |

v Use alternate address for firewall connection

I~ Use'Web browser proxy setings

— Custom Proxy Setting
Fro=y Type:
¢ Maone [direct connection]
= S0CKS
 Secure [HTTPS)

NOTE: Enable S5L or 128-bit encryption to azzure a secure
connection

Brawy address: Bart:

— Citrixt Secure Gateway [relay mode)

Address muzt be a fully-qualified domain name
Secure gateway address: Port:

| : |443

ak. I Cancel I Help |

Step 1671 You are nowreturnedtot he fALocate New Application Seto window.

11



Locate New Application Set

This dialog can help wou find Application Sets that may not be
on your local network, You canwse it Lo specly how o seaich

for new Apphcation S els.

Metwrark. Protocok
I - |
Seaved Group:

| Primary x| Rename Emn'
Addeess List:

ica1.spntpus.cnn_ Add |
icad spotpos.com Delete |
ical spotpos.com Faowal |

0k | coacel | Hep |

Step1l7iYou are returned to the AFind New Application Seto wi
below to locate the ApplicationSet t o addo wi ndow Sen d esxetldbeNct A SPOT

Find New Application Set x|

Enter & description far the new Application Set:

ISF’DT

Click below to locate the Application Set to add:

] |
Server Locatian...
<Back Mext > Cancd | Hep |

Step18i Remove the Check Mar k o ntoeénhbée thé pul downSe Windew Cobre. fChande this
default from 256 tofi Hi gh Col 0Sel(elbt bii N6 xot 0

Find New Application Set x|

Thiz &pplication Set iz configured with default display
options, |f you would ike to overids these defaults, you
can do so below.

I™ Enable Sound for this Application 5 ek

findavs Colors [v Use Server Default
256 Calors =
‘window Size " Use Server Default
ISeamIessW’indow j
<Back Mext > Cancd | Hep |
Step191Setup is now complete. Select #AFinisho

12



Find New Application Set B

Your Application Set connection has been
successiully et up!

To add this new Application Set to pour Program
Meighborhood, click Finigh.

Ta edit the properties far this Application Set later, click
its ican inside your Program Meighborhood, then click the
Settings buttan,

<Back Cancal | Hep |

Step207 Youwi | | now see the ASPOTO application set in the ACiIt

3 chite) 4

Step2liDoubl e Click on the ASPOTd application s e tPleasmetiteryhe u wi
information as it is provided from SBS in these fields. Each station will have its own credentials so please take care in

entering this information correctly. Username and Domain are not case sensitive but the passwordis. Sel ect t he 0
Passwordo check box thetypedpassworml. Feulteucrte AIGKO o f

(@ sPOT 4.5 Farm (=l

CIiTRIX
XenApp™

-

Windows |

Usemame: |

Password: |

Domain: ||:Ien'||3

Iv Save Password

QK | Cancel

Step 221 Once the application set has been configured you will now see an icon for SPOT in the application set window.
This is the new icon you will use to run SPOT. This Icon will be named by your Company and not SPOT as shown below.
Exit this program and you should notice the same Icon on your desktop. This icon will be used to login to SPOT.

13
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